Setting up your Multifactor Authentication

The very first time you login to your account you will be prompter to set up your Multifactor Authentication
(MFA).

After entering your account password and clicking the Next button, you will see the following screen.

% SUNY POLY

testuser@sunypoly.edu

Let's keep your account secure

We'll help you set up another way to verify it's you.

Use a different account

Learn more about verifying your identity

Click the Next button.

On the next screen, select how you want to authenticate. You have the option to use the Authenticator App.
OR

Have a code text to you phone or receive a phone call.

Keep your account secure

Click the Next button to use the Authenticator App.

Microsoft Authenticator

Click the I want to select a different Method link to use é Start by getting the app

On your phone, install the Microsoft Authenticator app. Download now

the phone option. At you instal the Miceosoft Athaticato s your device, chocss Nt

I want to use a different authenticator app

Lwant to set up a different method




To use the Authenticator method:

1. download the App to your mobile device.
Open Authenticator and select the plus icon + on the top menu bar.
Tap Work or school account and select Sign in.

Enter your work or school account credentials.

A

On your device, tap the account and verify in the full-screen view that your account is correct.

Selecting a different method

Choose a different method X
Click on Microsoft Authenticator to use that method.

&  Microsoft Authenticator
' Approve sign-in requests or use one-
time codes

Hardware token We do not support Hardware Token.
:: ‘JIEIH n with a Ccode Irom a naraware
token

Phone
QG oot o canin i code Click on Phone to use the call/text method.

Need more info? Learn more about each
method.

For the Phone method

Phone

You can prove wha you are by answering  call o your phone ot recehing a code om your phore. Select the Country code for the country you are located in.
What phone number would you like to use?

Enter your phone number including area code

Country code Phone number

United States (+1) V ‘ | blter phone number |

Choose how to verify

)
(®) Receive a code

O Call me

Message and data rates may apply. Choosing Next means that you agree to the Terms of service and Privacy
and cookies statement.

Select either the Receive a code or Call me option.

| want to set up a different methad




Keep your account secure

Phone
Enter the code sent to your phone.
'Wo just sent a 6 digit code to +1 3157258374, Enter the code below.
tesend oode
Back If Call me method is used, follow directions on call.
Lweant to set up & different method

You will see the following screen after Authentication is verified.

Phone

° Verification complete. Your phone has been registered.

Click the Next button.

Keep your account secure

Success!

Great job! You have successfully set up your security info. Choose "Done" to continue signing in.
Default sign-in method:

Phone

+1
555-555-555

Click the Done button to complete the Authentication process.



